
DykEMA 

July 1, 2014 

Ms. Marlene Dortch 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Dykema Gossett PLLC 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 

\NVVW.DYKEMA.COM 

Tel: (612) 486-1900 

Shannon M. Heim 
Direct Dial: (612) 486-1586 
Direct Fax: (855) 223-7059 
Email: SHeim@dykema.com 

Via Hand DeliverY. 

Re: FCC Form 481 - High-Cost Support Information and Low-Income Support Information 
Pursuant to 47 C.F.R. §§ 54.313(a)~(g) and 54.422(a) 

Dear Secretary Dortch: 

Pursuant to 47 C.F.R §§ 54.313(a)-(g) and 54.422(a) of the Federal Communication 
Commission's regulations, please find enclosed the FCC Form 481 for Bush-Tell, Inc. This form 
was also filed at the Regulatory Commission of Alaska (RCA) and USAC. 

Bush-Tell, Inc. seeks confidential treatment for its financial information pursuant to the 
Protective Order, Connect America Fund, et al., WC Docket No. 1 0-90 et al., (Nov. 16, 20 12). A 
redacted version is also being filed this date via the FCC's Electronic Comment Filing System. 
In addition, attached is a letter requesting confidential treatment under 47 C.F.R. §§ 0.457 and 
0.459 ofthe initial§ 54.202(a) Five-Year Service Quality Improvement Plan. 

Please do not hesitate to contact me if you have any questions or I may be of any assistance. 

Sincerely, 

. 1annon M. Hem1 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 5 5402 
Phone (612) 486-1586 
Fax: (855) 223-7059 
Email: sheim@dykema.com 

SMHE/ebl 
Enclosure 

REDACTED- FOR PUBLIC INSPECTION 



DykEMA 

July 1, 2014 

Ms. Marlene Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Dykema Gossett PLLC 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 

WWW.DYKEMA.COM 

Tel: (612) 486-1900 

Shannon M. Heim 
Direct Dial: (612) 486-1586 
Direct Fax: (855) 223-7059 
Email: SHeim@dykema.com 

Via Hand Delivery 

Re: FCC Form 481 -High-Cost Support Information and Low-Income Support Information 
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) 

Dear Ms. Dortch: 

Pursuant to the Protective Order in Connect America Fund, et al., WC Docket No. 10-90 
et al. (Nov. 16, 2012) and 47 C.F.R. §§ 0.457 and 0.459, Bush-Tell, Inc., by its attorneys, hereby 
requests that certain materials and information be withheld from public inspection. Specifically, 
Bush-Tell, Inc. requests confidential treatment of the Five-Year Service Quality Improvement 
Plan (the "Plan") attached to its Form 481 filing. 

In suppmt of its request for confidential treatment and pursuant to the requirements under 
47 C.F.R. § 0.459(b), Bush-Tell, Inc. states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

Bush-Tell, Inc. seeks confidential treatment of the Plan attached to the Form 481 filing 
accompanying this letter. The Plan contains sensitive financial information about Bush-Tell, Inc. 
as well as information about Bush-Tell, Inc.'s projected network improvements and upgrades for 
voice and broadband services during the period from 2015 through 2019. 

2. Identification of the Commission proceeding in which the information was submitted or 
description ofthe circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications 
Carrier ("ETC") Report (Form 481) mandated by 47 C.F.R. § 54.313. 

California I Illinois I Michigan I Minnesota I Texas I Washington, D.C . 
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3. Explanation ofthe degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensttlve commercial and financial 
information which constitutes trade secrets or sensitive commercial and financial information 
that would "customarily be guarded from competitors"1 and is therefore exempted from 
mandatory disclosure under FOIA Exemption 4 and 47 C.F.R. § 0.457(d)? 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by Bush-Tell, Inc. that are 
subject to competition from competitive local exchange carriers, cable television system 
operators, electric power utilities, fixed and mobile wireless service providers, and/or satellite 
carriers. 

Specifically, the Plan sets forth in detail the services provided by Bush-Tell, Inc. over its 
existing network including location of customers, as well as planned network improvement and 
maintenance for 2015 through 2019, including project dates, populations impacted by the 
improvements and upgrades, and projected capital costs associated with maintaining the 
network. This information is competitively sensitive information related to the company's 
existing network and planned upgrades and maintenance, and would benefit Bush-Tell, Inc.'s 
competitors if they were able to have access to this information. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the Plan is likely to result in substantial competitive harm to Bush-Tell, Inc. 
because the Plan could provide competitors with commercially sensitive insights related to Bush
Tell, Inc.'s operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

Bush-Tell, Inc. does not make the Plan or any of the information contained therein 
publically available in any way. The Plan is only made available to key employees with a direct 
need-to-know basis. This production has been completed by outside counsel. 

I 47 C.F.R. § 0.457(d)(2). 
2 5 u.s.c. § 522(b)(4). 
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7. ldenNfication of whether the information is available 10 the public and the extent of any 
previous disclosure of the information to third parties. 

Bush· Tell, Inc. does not make the Plan available to the public and it has not previously 
allowed disclosure of the Plan to third parties that are not otherwise bound by confidentiality 
obligations. 

8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The Plan should be treated as confidential for an indefinite period, as Bush~ Tell, Inc. will 
always be subject to competition and the competitive harms associated with the disclosure of the 
Plan. 

9. Any other information that the party seeking confidential treatment believes may be 
useful in assessing whether its request for confidentiality should be granted. 

None. 

In order to provide adequate protection from public disclosure, Bush-Tell, Inc. requests 
that the Commission strictly limit distribution of the Plan within the Commission on a "qeed to 
know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside of the Commission requests disclosure of the Plan, Bush-Tell, Inc. 
requests that it be so notified immediately so that it can oppose such request or take other action 
to safeguard its interests as it deems necessary and appropriate. 

Please do not hesitate to contact me if you have any questions or I may be of any 
assistance. 

Sincerely, 

DYKEMA GOSSETT PLLC 

4-;l~ 
annonM. Heim 

SMHE/ebl 

California I Illinois I Michigan I Minnesota I Texas I Washington, D.C . 



fCCform4U 

FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 

OMB Control No. :W60-0986/0M8 Control No. 3060..0Rl9 

Jutv20H 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

BUSH-TELL [NC . 

20) 5 

:-JichileL C Bor~e 

9014400540 ext . 

<200> outage Reporting (voicer) ___ ., 

<210> 1 ., r1<- check box if no outageSto report 

::: ,::::·::.::: ::::·'T' I • I 

54.313 54.422 

Completion Completion 

Re!lvired Rea1.1ired 

(complete atC()ched w()rksheel) 

(tornplctc ouudr('J lvt~JkShcct) 

(chtd: box when compldc) 

~~~ 

I 
~-1 ----l.!!"""'~~~e..!!~.:!!!!! 

(ottoch descapC111~ document} 

<320> Unfulfilled Service Requests (bro.~a::;:d_:::b:an:::d:::;l~ __ l:::::o =====:L-----------, 
r--v--,j~=~=S'=~= 

<330> Detail on Attempts (broadband) I I I 
. (vlluclo dcscuoUvc ou<um<••l/ 

Number of Complaints per l,OOO.,._c-us_t_o_m_e_r-s"'"!v-o~ic-e~)---------------___.. <400> 

<410> 

<420> 

<430> 

<440> 

<450> 

Fixed ~o_. c_l -------~ 
Mobile 1... c;;.l ·:..;o:.....--,.,--,.,--:,-J 

Number of Complaints per 1,000 customers (broadbann) 

II 

Mobile ~o-.-0-------~ 
Fixed I 0 • r· 

Service Quality Standards & ConsuLm_e_r-=P-ro...,.te- cti-:-:.,-on--=-Ru""'le-s-=c=-'om pliance 
<500> (<l'le-ck solttdlcntec~rt•]fcollunJ L _ _:v __ ....J)IIL------1 

<510> 

<600> Frr-u:..:n:.:ct=iD:..:n:.:a:.:.ll::lV'-" ,jn.:..::E.:.:m.:.:e:.:r.w:Rle.:.:n=cy-=S::;it:,U:,a:,t;:iO:_:n;:s:..... ______________ " (cltedc to indicate certijicotion) 

6!300HI~C!O .[>df 

attached descriptive documMl} 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(complete ottoched W'Otkshut} 

/CC)mple-r~ ouoched wotkshcer} 

<800> Operating Companies and Affiliates /mmpteteottoched ,.,,,, ... ,, 

<900> Triballalld Offerings (Y/N)? (!) Q (if yes, compktt·ouoctocd..o•kstoc.·•l 

<1000> Voice Services Hale Comparability (<h"<k rn inrl~.o" ""ificotinn/ 

I 
............ ... I 

<1010> L.-------------,,...--=--------------ll (nllo<~ d•"dptiv•dn<"w"l/ 

<1100> Terrestrial Backhaul (Y/N)? 0 (!) (if..ol,cl•«ktoiudicntu••tific"r:""' 

<1110> 

<1200> Terms and Conditioo for lifeline Customers 

(complete ouoch~d woFbheet} 

(C4>111plcte (lllf)CI,ecJ wutkSI•cd} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Ratc·of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (cnecft to jndicote Ul'll/icofion} 

<2005> {n)mDiere Mtr?cherJ WOFhsl·e~f} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> REDACTED· FOR PUBLIC 11\tSQEGiil~~"'li/icu••••l 

II 

v II 

"' II 
., 

t'~ §J ., C&~~ 
v 

~ v 
v 

v 

I~ 

Page 1 

Page 1 



(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telepllone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

61300( 

BCJS:t-TSL.:. !~(: . 

zo:; 

iilC.16Rl c &ur .u 
9:7(400$t0 txt. 

:r.ic~"~ete:. bur .(e iJac s ala.s kb. r.e ":. 

(yes I no) 0® 
(yes/ no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060..0819 

July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progre:;s 

report, on line <112> delineating the statu> of your company's existing § 

S4.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Qual1ty Improvement Plan or, in subsequent years, 

your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frolen support, your progress report is only 

required to address voice telephony service. 

r· '"~'"·'"' --~"'~"' ·•'u 

Please check these bo~es below to confirm that the attached documents{sj, on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ S4.202(a). The information shall be submitted 9t the w ire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal servict! (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

REDACTED - FOR PUBLIC INSPECTION 

Name of Attached Document 

Page 2 
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(200} Service Outage Reporting (Voice} 

Data Collection Form 

<OJO> Study Atea Code 

<01 S> Study Area Name 

<020> !'rogram Year 

<030> Contact Name • Person USAC st.ould contact regarding thls data 

<035> Contact Telephone Number· Number of l)erson identified in data line <030> 

<039> Contact Email Address· Email Address of l)erson identified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

6:3004 

S~S~·':t::LL l:<C. 

:!015 

~i .:.:"~ae: '..: Bt:r l(e 
3074 C'JJ.H C: '6X:: . 

:dc.::"l.C:iE:.:.. ~'-=' :•:a@:.esalask.a . r.::. 

<el> <c2> <d> 

Number of 911 Facilities 
Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/No} 

REDACTED • FOR PUBLIC INSPECTION 

Page 3 

FCCForm4Sl 

OMB Control No. 3060-0986/0MS Control No. 3060·0819 
July 2013 

<e> <f> <g> - <h> 

Did This Outage 

Service Outage Affect Muhiple 

Description (Check Study Areas Service Outaee Preventative 

all that apply) (Yes/ No) Resollrlion Procedures 

Page 3 



poo) Price Offerings Including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Prosram Year 

E:.3C~4 

6USf.•Tt:·L :x<;, 

::QlS 

<030> Contact N•me ·Person USAC should contact r•&•ordlng this data vk~M: c 6" ,. 

<035> Contact Telepl>one Number· Number of person identified 1n data line <030> ~07HOl;{~ ox· •• 

<039> Contact Email Addr~ ·Email Address of person odentifitd in data fi ne <030> ,.1cta~l bJ!~•h=nhst" ·"''" 

<701> !lesldenllallocal Service Ch.orge Effective Date 

<702> Sinjlle Stale-wide Residential local Service Char11e 

<703') <al> <a2> <a3> 

St;te Exchange ULEC) SAC (CETC) 

---··--

I ~~:~2014 I 
<bl> <b1> <b3> 

Residential Local 
Rate Type Service Rate State Subscriber line Charee 

~- -C::.PA_~ ~hPd_\Mf"\r_k~hPAJ 

<b4> 

Page4 

fCC Form 481 
OMS Control No. 3060-0986/0MB Control No. 3060..0819 
July2013 

<bS> <0 

Mandatory E><tended Area 

Stat<> Universal Service Fee Service Cnar~te f otal per line Rates and Fee 

REDACTED • FOR PUBLIC INSPECTION 
Pase4. 



{710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<01S> Srudy Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<03S> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<711> <a l> «12> <Dl> 

State Exchange (ILEC) Residential Rate 

I 

---

613004 

BUSH-TELL INC. 

2 0 1 5 

Michael C Burke 
907 44 005-'0 e:x-::. 

michael. bu r ~:e@acsalas ka . ne t 

<b2> <c> <dl> 

Broadband Service -

State Regulated Download Speed 
Fees Total Rate and Fees {Mbps) 

Qoo -:>H-:>1"' .... rl -- ... 
rvvl ""''"'"'. r 

REDACTED- FOR PUBLIC INSPECTION 

RlCForm481 

OMB Control No. 3060-ll986JOMB Convoj No. 3060-0819 

July20l3 

<d2> <d3> <d4> 

Usage Allowance 

Broadband Service· Usage Allowance Action Taken When 
Upload Speed (Mbps) (GB) Limit Reached {select} 

--- -

PageS 

Page 5 



(800) Operating Companies 

Data Collection Form 

<010> Srudy Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

613004 

RllSH-'T'ET_,T_, TN"r 

2015 

Michael C Burke 

9074400540 e:-:t . 

<039> Contact Email Address- Email Address of person identified in data line <030> michael. bu:rke@acsalaska. net 

<810> Reporting Carrier Bush-Tell, Inc 

<811> Holding Company NA 

<812> Operating Company Bush-TelL Inc. 

<al > <a2> 

Affiliates SAC 

REDACTED -FOR PUBLIC INSPECTION 

Page 6 

FCC Fc rm481 

OMB Contra! NCJc 3060-0986/0MB Control No. 3060-0819 

July 2013 

-
<a3> 

Doing Business As Company or Brand Designation 

Page 6 



(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name -Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Al•sku 

<910> Tribal Land(s) on which ETC Serves 

613J J4 

6USH-TS:.!. Dl: 4 

<•llS 

M.1::h1.el C Ct:.r <f'! 

90' H lCS40 axt. 

n:et..ael.b·J::.ke!.a:-::;::.l:ssl:.a. ne.t 

Page 7 

FCC Form 481 
OMB Control No 3060-0986/0MB Control No. 3060·0819 

July 2013 

<920> Tribal Government Engagement Obligation 
I .... ""'" ... I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordinotion with the Tribal government pursuant to 

§ 54 313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance w it h Rights of way processes 

Compliance with Lcmd Use permitting requirements 

Compliance with Facilities Siting rules 

Compllance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 

Select 

(Yes, No, 
NA) 

'•• 

~''--~ 
YOD 

"fe~ 

: 

~·J,. 

~0::)1 

~·e. a 

'!•~'II 

Ye~ 

REDACTED - FOR PUBLIC INSPECTION 
Page 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<03.0> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data fine <030> 

Please check this box to confirm no terrestrial back haul 

<1120> options exist within the supported area pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ S4.313(G) 

10 

[2J 

613004 

BUSH -'tELL INC. 

201S 

Kichat 1 C Bllrke 

907HOO.l40 ut 

llli.cb•el.bur ,..I.·J ,.:aelosk•.n•t 

REDACTED - FOR PUBLIC INSPECTION 

FCCForm481 

OMB Control No. 306Q-0986/0MB Control No. 3060-0819 
July2013 

Pages 

Page 8 



(1200} Terms and Condition for lifeline Customers 

Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

613004 

BUSH-TELL INC. 

2015 

Michael C Burke 

907-4-4 U0 54 0 ext -

michael.burke@acsalaska. net 

FCC Form4U 

OMB Control No. 3060-0986/ 0MB Control No. 3060-0819 
July2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

~ -- - - - I 

<1220> link to Public Website HTTP http: //>rWw .bush-tell. com/home 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

EJj 

[lZJ 

lg;J 

REDACTED - FOR PUBLIC INSPECTION 

Name of Attacnea uocumen< 

Page 9 



Pase 10 

FCCForm481 (2000) Price Cap Carrier Additional Documentation 

Data Collection Form 

lncludtng Rate-of· Rerum Corners of/ilia red with Price Cap Loco/ Exchange Corriers 

OMB Control No. 3Q60oQ986/0MB Control No. 3060-0819 

July lll-13 

<010> Study Area Code €13~ ~ 4 

<01.5> Study Aru Nam• E:Is.x-Trrt : .-tc. 
<020> Program Year ~ .'15 
<030> Con ta-t Name· Person USAC should contact rE>garding this data V.ic:'tae: C 6Lr-:..e 

<03.5> Contact Telephone Nu mber· NumbRr of person identified in data line <030> 901Hi.FJ5"':: axt. 

<039> Contact Email AddreH· Email Address of persDn identrfied in data line <030> r.~i::t.;,.el. bu~ kehcsala.~ka. net 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I suppoll, frozen Hlch Cost suppon, Hi&h Cost support to offset acuss charge reductions, and Connect America Phase II 

sup poll as set fo!lh In 47 CfR § S4.313(b),(c),(d),(e) the information reported on this form and In the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Ye.ar Certification {47 CFR § 54.313(b)(l)} 
3rd Year Certification (47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Ctrtlfl~tlon 

2014 Frozen Support Certlfic:otion 

2015 Frozen Support Certification 

2016 and future Frozen Support Certific~tion 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certifi~tion Support Used to Build Broadband 

Connect America Phase II Reportin& {47 CFR § 54.313{e)} 

3ul year Broac!b;ond Service Cen rflcauon 

Stfl year Broadband Servrce Certification 

lnte<im Progress Certlfic;mon 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pur>uant to§ 54.313 (e)(3}(1l), as a recopoent of CAF Phase II support shall provide the number, names, and 
addresses of communoty anchor onstitutions to which began providing access to broadband servoce in the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions I - I 
Name of Attached Document Listing R.equired Information 

REDACTED • FOR PUBLIC INSPECTION Page 10 



(3000) ~te Of llttum ~rtler AdditiGNI Doo.Jrr.encalion 

0.1<1 Collattion Form 

<010> Study AI._• Cod• U3004 
<O~S>- StudyjiJ_t~_N•me____ !US.K-Tt!Jl me 
<020:> Proc_~~--- 2015 
C'O~O'> Cnn1oct N:tmt o PerJon USAC sha·Jid contact ntwa~ina 1h1t d~l4 ,..,!ehae-! c su~ko-

c03S> (Q.n.t:a_ct_ ftlepno_o!t _Number~ Number-of Pa'SOI1 jdentified In ®til line: <030'> qQ;-,.:; 400540. ~xt-

<039'> ContactEmaliAddrtm o &1'\aJI Adnreuaf par;son ldiMbfldd rndatl l'nt'<030lo 1""'\~n.,,.,) tntl:e'l"C1P ' Dlis' oer 

fCCform481 

OMS~ NO. 306Go0986/0I'o<B CDnttol NG. 3060-08!9 

July2013 

(lUCK tha boxes below to rtOte compliance en II$ fiw year servkll! quality pan l,s»ursuant to 47 O:A § 54.202(al) •nd, rDr prMtety held canien, ensuting compliano=: with tbe fin.-,dal repordrc ~equVemeAts set fort:h iq 47 
CFR § S4oil1(f)C2). 1 further Cllrtlly th-at the infonn.a11cn repomd oh this form and In the documents llt'tlchtd btkM- 5 act:Lirate. 

{3010) ProJ,rus Rtpott on S fear Platl 

Milestone Ctrtifatlon (•7 CfR § S4.l13jl){l)(ij) I _ I 
N~me 1lf .ttilthed ()(KUII'tnt 1..1:0\tlll Ke'quaeil Jrlll:Jrrii!tli::Jn 

Ptoasa chad< lhls bo~ 10 confirm lttat llle attached document( A), on line 3012 mntains lhe requi"'d 1nlormatie>n purauanl to 
(>Oll) § 54.313 (1')(1)(ii). lhe carrier shall pro\'idellle number. names. and addresses of aornmuni1y ancht>r inslttUtie>ns IC> Which began 

providing access to broadband seMce in lhe !>"'oeding calendar year. D 

{3012) Community Anchor Institutions (47 CFR § S4ll3{ij{l){llj) I .. .. . I 
(3013) l,yoor<ornp>nv • Prfllattl~ Hold ROR ca""' (47 CFR § 5 ... 3ll1M(2)! (Vts/No} • . 

tbrne of A~ed DoCut'l'ltnt l.l&tU"'I "~no;~wr~ '"'~rrJU\!~ ~ 8 
(30141 If yes, dots your company filtthe RUS annual,..p<><t (Yts/No} e 
Please ched< llleSe boXOis 10 coniWm lhatlhe anac:hed docYment(o), on line 3017. c:ontainslhe ~ infoonalion purouantlo § 54.313(1)(2) COI!ljliiance 18<1\JWM: 

{3015) EJedton;ttee>YolltldronnuaiRUS.._..(Optralina-le< (0 
Tetecommunations Botrowe:B) 

{:10161 Docun.nl(o) for Balanc<! Sheet. Income Slat!tment lti1CI Sl.atement of Cash Flows ~ 

{3017} tf the re;ponse Is 'rf:S on lin4! 3Dl4, attach your comjljoy's pus annual 
repo11 ar"d a~l rtqulred docomtntation 

(30U) tf the respons.e Is no on line 3014, liS your company audited7 

If tile response rs yts on "ne 3018. plea.~ chtclc tt.e boxes. below to 
confi«n -;our submUJion, ot~lin• 3026 punua11tto § 54.313(1)(1}. co11ta!ns 

6130:."'-'0 , ~ 1. pc'f, ol3004.!.KJO! 1. xllx 

Nome of Att:~d'J~ oocurnotlt Llttlna RtaulrtU tnform~ttol\ 00 
(Yes/No) ... .. 

{3019) Either • copv of their 1uditfrd fi11ancial Sbt*ment; or (2) a finandal report In 1 fonnat comparable ta FlUS Oc:~t:tatinc R•port ror T .. ec:ommunK.a,ions D 
D 
D 

(3020) Daa~rnenl(e) for Balance $h<!et, Income Statement and Sl:brnent of CaYI Flows 

(:1011) MMIOI.,.nllo- itrued by ~indooo<ndartt...U.ed put>ll( O«O<MQnl that peri~ thetof11POIIV'•IinoncQ!Iudk. 

If IN-~~ no""..,. 3018. pleas<' o:bedc ~ bous below 
toconf,rm .,.,.,, subrniulotl. onllno .l0l6pursuantto t SU13{1)(2), 

cootaiN: 

(3022) CDPV of tlltlr floand>l s .. t•ment which hasl>ten .subject 1o rwltw bv on 
iodepeodtnt c~rtified public accountant: 01 2) a finandal report in • 
tormatoomp•ablt toRUS Oper~tint Report fer Telecommunications 

D 

Borrowers. ICJ 
{3023) Und!tl'(lnc lnrormation subjected to 1 review by an independent cettifteld 

~- D {.3024) Uf'ldertyinc &nformatlon subjected to iln offiur 'eftifiQtiono (0 
{301.5) Document(•) for Balance Sheet, Income Statement and Slalemont of Car:;•::.h..:A,::Q\Y;:~:;:S"---------------------, .. ~ _h_____ I I 

., . --- - ..... ·-'- -~-N~ of AttJChed Ooc\tm~ ~ n'II"Q'UQti.'U WH"' rue~' 
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Page 12 

FCCFQim481 Certlffcatlol> • Reporttog tarrier 

Pata Collectloll Form OMB Control No. 3060·0986/0MB Eontrol No. 3060.Q8l9 
Julv~Ol3 

<010> Study Area Code 6 1 300~ 

<015> Study Area Name BUSH-TELL INC. 

<020> Program Year 201~ 

<030> Contact N~me • Per$0n USAC should contact regarding this data Mieha&l c '&urke 

<035> Contact Telephone Number· Number of person ldentlfled In data line <030> 9074 4005 40 eKt. 

<039> Contact Email Address· Email Addre» of person Identified In data line <030> mieha&l. burke@acsalaska. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IFTHE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify tllet lam an officer of the reportlntrca,.ler; my responslb1Utles lni:luda ensuring the a~:~:urac:y of the annual repl)rtlnc requirements for unlveual service support 
recipients; and, to the best of my knowledge, the Information reported on lhl~ form and In any attachments Is accurate. 

Name of Reporting Carrier: 

Slt~nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Offl~r: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

p.,sons willfully m~klns tal$.! stat~m•nu on this form e.>n be punished by ~ne or for1eltore under the Communlatlons Act of 1934, 47 U.S. C. §§ 502, 503(b), or fin" or imprisonment 
undor Tltlel.8 of th" Vnit&d States Code, 18l!:S.C. § 1001. 

REDACTED- FOR PUBLIC INSPECTION 
Page 12 



Page 13 

FCCform481 Certlflcatton ~ Agent I Carrier 
Data Collection form OMB C<m\r"l No. 3060.0986/0MB Control No 3061).0819 

July2013 

<010> Stud Area Code GU004 

<015:> Study Arila N~me BUSH-TELL lNC . 

<020> Program Year 

<030> Contact Name- Person USAC should contatt regarding this data 

<035> Cont•ct Telephone Number - Number C>l person identifl•d ln <lata line <030> ~074400S40 ext . 

<0.39:> Contact £mail Address- Email Address of person irleatlfled Jn c1ata line <030> 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAl REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Mi.~h~f>:l C P.o""e i$ authorized to submit the information reported on behelf of the reporting carrier. I 

also certify that I am an officer or tha reporting carrier; my responsibilities Include ansurln9 the accuracy or the annual data reportin9 requirements provided to the authotlted 
agent; and, to the best of my knowJedge. the reports ::md data provided to the author•zed <'gent Is .3ceurat&. 

Name of Authorized AY.ent: t•J!ch.~<:-1 c Hurk~ 

Name of R~portin_g__Carrier: BUSH-TELL INC , 

;;~nature of Authorlz•d Offl<er: CI::R'J"JI"Lt:O ONJ..lNI!. Oate: 06/?n/7.01.-t 

PrbHe4J n~•ne of Authorized Officer: Hau:y Col! iv~r .lr 

Title or vosition of Authoriz~d Otfict-t: Pre$ider.t/Ge-n('rlll f1a;n,:~qe t 

T~l~uhone number of Authorized Officer: so·,s·J~'I:i t t P.XI;. , 

Studv Area Code of Keporting Carrier: 61.~001 filing Oue Date for this form: 07/01120.14 

~Qt~ons willfutly making fals~ statem~nls on this form can be punished by fine or fofleiture under the Communications Ad of 1!:134, 47 U.S C ~§ 502. S.03(b), Of' line or imprisonment 

under Titre 18or the Unired $tates Corle, 18 u.s.c.. ~ 1001~ 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Cer~ification of Agent Authorized to File Annual Reports lor CAF or Ll Recipients on Behalf of Reporting Carrier 

I, .-s 3gent for the report,ng c:arrler, cenlfy that I am authorlz(td to submrt the annual r~poru for universal servlte support r~c:iptents on bt-hatf of the reporting uttler; I have p:rovrded 

the data reported herein b;:ned on d::tta provided by the reporting carrier; and., to the best of my knowledge, the ltlform~tion reponed herein is ac:c:urale. 

Name of ReporUn~ C~rrler: (jU~JI-'l'~LL 1NC . 

N•me of Authorized Attent or Employee of Agent: i-tir:h~E'":l C BurkP. 

Si~m:1turoe vf Authorized Agent or Emplo\ree of Agent: C.;;".RTTfT2.0 ONT,J>:r. Date: onl?.6/?.0I-1 

Prlnte~ n>•ne of Auth()rized Ag•nt or fmplove• of Agent: ){i<..·l•OJ~l C Buck~ 

Title Of position of Authorized Agent or Employee of Agent Consull.l.nt: 

Telt-phonoe number of Autllorized Agent or Emoloyee of Agent: ~074400S40 l,!.ll~. 

Study Art-a Code of Reportin~ Carrier: 61 )0~· S:iling Due Data for this form: 07/0l/2014 

Persons willru~ly m~king f~lse stat~m(!:nt$ on this ftJrm Cil.n be punished by fine ot forfefh u e unrf.m the CommunlcaliOnt Act of l9311t 47 U.S.C. 4§'592, S.Oi!(b), t;r-fine nr-imprltoQnmen~ urnHtrirtle 
13 of thel.lnlted St.JtM Co~o, t8 II S C. t 100 I 

P•ge 13 
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(700} Price Offerin Bs including Voice Rate D~ t a 

Data Coll ection Form 

<010> Stucy Area Code 

<015> .Stuay Area 1\ame 

<020> Prog.am Y~~r 

<030> Contact Name· Person USAC should contact regarding thiS data 

<035> Contact Telepr.one Number· Number of person 1dent1fied on data line <030> 

;::!:.:04 

2U.S~-TE!.L IH:~. 

Hi~h~cl ': 6ut·;lll 

~:·:4400~~ .) e::':.:. 

<039> Cont>ct Em>il Address- email Address of person identified in data line <030> :r i<:."1A~.). ~t:.!~_!,IOC5b:.3~.{.l. :"len 

<701> llesidenti;;llotal Service Charge Effective Date 

<702> Single State·wide Residential local Serv>ce Charge 

<703> 

<al> <a2> <a3> 

St;;te Exchange (ILEC) SAC(CER) 

AK All Exchdnges ?R 

I ~:1:<014 I 

<i:I:L> <b2> <b3> 
Residential local 

Rate Type Service Rate State Subscriber line Charge 

:21.) Ll:. 

-

<M> 

State Universal Service Fee 

~. 29 

REDACTED- FOR PUBLIC INSPECTION 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060·0819 
July 2013 

<bS> <C> 
Mandatory E><tended Area 

Service Charge fotal per line Rates and Fee 

•).: 26.14 

-



{710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<03S> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

613004 

BUSH-TELL INC 

2015 

Michael C Burke 

9 0 744.005 4 0 e:-: t . 

michae l. bu rke@acsalaska . net 

FCCform48l 

OMB Control No. 3060-0986/ 0MB Control Na. 3060-0819 

JUiy20H 

<711> <81> <a2> <bl> <b2> <c> <dl> <d2> <d3> <d4> 

State Exchange {I LEe) Residential State Regulated Total Rates Broadband Service - ~road band Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

{Mbps) When Limit Reached {select} 

AK Aniak 
110- 3 0. 0 110.3 4. 0 1.0 25.0 

Overage Charge 

,;K 
Anvik 

110.3 0. 0 11 0. 3 4. 0 1.0 25 .0 
Overage Charge 

kK 
G'!':ayling 

110~3 0. 0 1!0. 3 4. 0 1.0 25 . 0 
Overage Charge 

AK Holy Cross 
110.3 0. 0 110.3 4.0 1.0 

Overage Charge 
25. 0 

AK 
Kalskag 

110.3 0. 0 110.3 4.0 1.0 
Overage Charge 

25.0 

i-.K 
Shageluk 0. 0 110.3 110.3 4.0 

Overage Charge 
1.0 25.0 

Kt::UA\.., lt::.U - t'Ut'CFUnL-nJ~l'·=rtCIN 



Bush-Tell, Inc.: 
Study Area Code 
Supplemental Data for: 

Bush-Tell, Inc. 
613004 
Line 51 0-Service Quality Standards and Consumer Protection 
Rules Compliance 

Bush-Tell, Inc. will make reasonable efforts to comply with applicable service quality standards 
as stated in Alaska Administrative Code 3 AAC 53.700 State Telecommunications 
Modernization Plan and consumer protection rules as defined in 47 C.F.R. Part 64 Subpart U, 
Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to 
prevent identity theft. 

Bush-Tell, Inc. adheres to Consumer Protection by complying with the requirements of 47 CFR 
Part 64 Subpart U, Customer Proprietary Network Information and the Federal Trade 
Commission Red Flag rules to prevent identity theft. A manual for each of those 
programs is in place and is partofthe employees' handbook. Employee training is conducted 
annually and new hires are instructed on the programs as required by their job functions. 

Bush-Tell, Inc. also adheres to Service Quality Standards by complying with the service 
standards of the State of Alaska as promulgated in the Alaska Administrative Code 3 AAC 
53.700 State Telecommunications Modernization Plan. 

RATES AND RATE STABILITY 
New customers are provided rate information at the time they order service. The rate 
information is prepared based on tariffs which arc on file with the state public utility commission 
and available for inspection at our office. In addition rates are available on Bush-Tell, Inc. 
website. Notices of rate changes proposed by Bush-Tell, Inc. are communicated to the customers 
through a bill notice or other comparable means. Bush-Tell, Inc. complies with all state and 
federal rules applicable to rate changes. 

PROVIDE SPECIFIC DISCLOSURES IN ADVERTISING 
In advertising of prices for service plans Bush-Tell, Inc. will disclose material charges and 
conditions related to the advertised prices and services. This notice will provide the potential 
customer with, including if applicable and to the extent the advertising medium reasonably 
allows: (1) whether nonrecurring installation charges would apply; (2) the monthly fee associated 
with the service; (3) whether any additional taxes, fees or surcharges apply; (3) the terms and 
conditions related to receiving a product or service for "free;" and (4) whether prices or benefits 
apply only for a Jimited time or promotional period and, if so, whether any different fees or 
charges will apply for the remainder of the contract term. 

TRUTH-IN-BILLING 
Bush~Tell, Inc. has long maintained compliance with the FCC's Truth-in-Billing rules as set 
f01th in 47 CFR 64.2401. ln part, this requires Bush-Tell, Inc.'s telephone bill must: (I) be 
accompanied by a brief, clear, non-misleading plain language description of the service or 
services rendered; (2) identify the service provider associated with each charge; (3) clearly and 
conspicuously identify any change in service provider; (4) contain full and non-misleading 
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descriptions of charges; (5) identify those charges for which failure to pay will not result in 
disconnection of the customer's basic local service; and (6) provide a toll free number for 
customers to call in order to lodge a complaint or obtain information. Customers' bills will 
distinguish (1) monthly charges for service and features, and other charges collected and retained 
by the carrier, from (2) taxes, fees and other charges collected by the carrier and remitted to 
federal state or local governments. Bush-Tell, Inc. will not label cost recovery fees or charges as 
taxes. 

READYPROVIDE READY ACCESS TO CUSTOMER SERVICE 
Customers and potential customers may access customer service by visiting Bush-Tell, Inc.'s 
office or by using a toll-free telephone number during nonnal business hours. Customer service 
contact information is available at our business office with regular hours posted on the storefront. 
In addition, this information is available online and on the monthly invoice rendered by Bush
Tell, Inc. 

ABIDE BY POLICIES FOR PROTECTION OF CUSTOMER PRIVACY 
Bush-Tell, Inc. complies with all state and federal rules regarding the privacy of customer 
information. Certification of this compliance is provided annually to the FCC. 

RESPONSE TO CONSUMER INQUIRIES AND COMPLAINTS RECEIVED FROM 
GOVERNMENT AGENCIES 
Bush-Tell, Inc. will respond in writing to state or federal administrative agencies within 30 days 
of receiving written consumer complaints from any such agency. Should the agency require a 
shorter interval for response, Bush-Tell, Inc. will use its best efforts to expedite the review of the 
complaint to provide a response which meets the agency-provided target date. 

TERMINATION OF SERVICE 
Bush-Tell, Inc. follows the state public utility commission's rules for tennination of service. 
Service cannot be terminated without advance notice to the customer. lf service is being 
terminated for non-payment, the customer will have the option to establish a payment plan. So 
long as the customer adheres to the payment plan, service will not be disconnected. 
Customers may terminate service at any time and for any reason. Bush-Tell, Inc. does not assess 
any termination penalty and the customer is simply required to pay for the services which were 
used while the service was provided. 
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Bush-Tell, Inc.: 
Study Area Code 
Supplemental Data for: 

Bush-Tell, Inc. 
613004 
Line 61 0-Description of Functionality in Emergency Situations 

As an initial point, Bush-Tell, Inc. had no service outages during 2012 which met the FCC's 
threshold for reporting into the Network Outage Reporting System {"NORS"}. 

Bush-Tell, Inc. engages in preventative maintenance programs which help ensure network 
reliability in all conditions. This includes regular checks on generators, battery back-up, HVAC 
infrastructure at central office switches, and tree trimming/removal when trees have the potential to 
take down telephone lines during events of high wind or heavy snow. Access to critical infrastructure 
(like central office switches) is limited to essential personnel. Spare equipment is maintained in 
inventory. 

Like most local exchange carriers, Bush-Tell, Inc.'s network consists of electronic switching equipment 
and a network of fiber optics and copper facilities. Each Bush-Tell community is non-contiguous and is 
not connected by roads, making redundancy between communities extremely expensive. 

From a switching standpoint, Bush-Tell, Inc. has one primary switch in each community it serves. The 
largest threat to switches is the loss of power. To address this, Bush-Tell, Inc. ensures adequate battery 
back-up is maintained as well as backup generator capacity at its largest exchanges. The following table 
shows the available battery backup at each exchange as well as backup generator capacity: 

Exchange Generator Batteries 

Aniak 30KW 12 Hrs 

Anvik 8 Hrs 

Crooked Creek 8 Hrs 

Grayling 8 Hrs 

Kalskag lOKW 8 Hrs 

Red Devil 8 Hrs 

Shageluk 8 Hrs 

Stoney River 8 Hrs 

Sleet Mute 8 Hrs 

In cases of emergency, Bush-Tell, Inc.'s management has contact information for all employees. 
Depending upon the scope of the emergency, Bush-Tell, Inc. may call-in as many employees as 
necessary to provide continual telecommunications service. When poles are down from emergencies, 
the Bush-Tell, Inc. works with other utilities attached to the same poles to expedite the repair or 
replacement of the infrastructure. 

In summation, Bush-Tell, Inc. takes preventative measures to plan for emergency situations and 
also takes steps to mitigate the risk or duration of such events. 
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Bush-Tell, Inc.: Bush-Tell, Inc. 
613004 Study Area Code 

Supplemental Data for: Line 920-Tribal Government Engagement Obligation 

Bush-Tell, Inc. contacted all of the tribal administrators in its service area in order to comply 
with the Universal Service Transformation Order. Bush-Tell, Inc. contacted the following 
Traditional Councils by phone to verify the President or Chief and to verify their address. This 
effort was headed up by Sonya Hill, Bush-Tell's Office. Manager and an Alaska Native: 

Aniak Traditional Council 
PO Box 349 
Aniak, AK 99557 
President: Wayne Morgan 
Tribal Admin: Laura Simeon 
Ph # 675-4349 

Anvik Traditional Council 
PO Box 10 
Anvik, AK 99558 
Chief: Carl Jerue Jr. 
Ph # 663-6346 

Holy Cross Tribal Council 
PO Box 89 
Holy Cross, A K 99602 
Chief: Eugene and Tessie Paul 
Ph# 476-7207 

Shageluk IRA (Indian Reorganization 
Act.) 
PO Box 35 
Shageluk, AK 99665 
Chief: Election to be held I l-8-12 
Ph #473-8239 

Grayling IRA (Indian Reorganization 
Act.) 
P0Box49 
Grayling, AK 99590 
Chief: Gabriel Nicholi 
Ph# 453-5116 
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Crooked Creek Traditional Council 

PO Box 69 
Crooked Creek, AK 99575 
President: Evelyn Thomas 

Ph # 432-2200 

Sleetmute Traditional Council 

PO Box 109 
Sleetmute, AK 99668 
President: Sophie Gregory 
Ph # 449-4263 

Stony River Traditional Council 

PO Box SRV· 

Stony River, AK 99557 

President: Mary Willis 
Ph# 537-3258 

Village of Upper Kalskag 

PO Box 50 
Upper Kalskag, AK 99607 

President: Elections held on Oct. 1st 

Tribal Admin: Bonnie Perrson 
Ph# 471-2322 

Village of Lower Kalskag 

PO Box 27 
Lower Kalskag, AK 99626 

President: Nastasia Levi 

Ph# 471-2300 

Red Devil Traditional Council 

PO Box 27 
Red Devil, AK 99656 

President: No Council at this time. 
Tried and was unable to contact anyone. 

Each tribal administrator was informed of Bush-Tell Inc.'s responsibility to work with all tribal 
offices regarding a variety oftopics, and that Bush-Tell, Inc. would be sending out a letter 
describing those responsibilities. Specifically, Bush-Tell, Inc. informed each entity its intent to 
have discussions including (i) A needs assessment and deployment planning with a focus on 
Tribal community anchor institutions; (ii) Feasibility and sustainability planning; (iii) Marketing 
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services in a culturally sensitive manner; (iv) Rights of way processes, land use permitting, 
facilities siting, ~nvironmental and cultural preservation review processes; and (v) Compliance 
with Tribal business and licensing requirements. Face to face meetings with each entity were 
conducted by Doug De Yore, Bush-Tell, Inc.'s Vice President/ Assistant General Manager, and 
Sonya Hill, during the fall of2013. No specific needs were identified for the communities by the 
native leaders beyond the efforts already being conducted by Bush-Tell to provide broadband 
service to the communities. 
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Bush-Tell, Inc.: 
Study Area Code 
Supplemental Data tor: 

Bush-Tell, Inc. 
613004 
Line 1010-Voice Services Rate Compatibility 

Bush-Tell, Inc. certifies that it meets the local voice service rate compatibility requirements. The 
Residential rate for all Bush-Tell exchanges is $21.50 a month, which is above the local rate 
floor of $20.46 that has been established by the FCC. With state surcharges this rate is $28.14. 
The federal $6.50 SLC brings this residential rate to $34.64, which is below the two standard 
deviations from the applicable urban rate for voice service of $46.96. 
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PART 8. STATEMENTS Or lNCOME AND RETAINED EARNINGS OR MARGINS 

I 
ITI!M 

PRIOR '!'EAR fHIS'I'EAK 

1, l.oc3l I'IC!Ilwclfk .SeMCes Revenun 2~'3. 32~ 24G,i!l:> 

2. NOO!c~ Acx:eli9 Selvices ~ues 1, ;;:;? , lAII 1. ? 99, 0'18 

3. LOng Oistance Nel.wock SeMces Re~~ 
.... Comer 8llll119 110<1 COIIeGIIon R~iJe5 

5 Misceii;~neow Reilenues lli.36~ .l!O,ltt-9 

6. Unec!le(;t)bte R$~fli.Jes t,al$ 

7. Ntrt Op\u'lltlng RevenueS (1thlll51ess6) ~,257,895 2:,141,947 

$. Plan·t Speciflo OpemUons Exp~ '.:166 , ~H !l'/), 1126 

9. Plant f'lonsoecJOc Operotions e:xreose (ExdudiriQ Depreciation & Arr)orti2aticn) 163.479 156,633 

10 Depreciation Exper.Se 2!il, 092 :!4CJ,O:IB 

H. Ar11011lz:abon Eic~ 

12.. Customer O~ona Expen&e U,803 69 • . l74 

1~ CCtli(>JAt• o~~ E~ 717. 60'1 144,626 

14. Total Operllling 'Exp~W~&ts (8 thf'u 13} ~. 212,192 2.,l9$,S1i 

1!>. Operatii\Q lnco~ or Margins (7 len 14) (H , 29i) (50, 610) 

10 Olher ()peratnlg !llGQITie anct EltP6/lse& 

11. Stste and lea\ T ll)(es (l2 ,51)) (11,060) 

16. Federal Income Taxes (~1). Q47} (~4,23!>) 

\0. Olhet faxea 4.J 1~ 

~- Total Operating Taxes (17+18+19~ (62, 31!!) i5!i,Z56) 

21. Net Operati11g Income 01' Mwgii'<S {1s-t 16-20) ~8,218 -!,$&6 

22 Interest on Funded Debt ~10,429 1ft,7'?0 

23 lnteresl El<pcme - CapiiJ:II Leases 

24 Other lnteres! EJ<pense 

25 Allowance lor Foods Used Ounng Construction 

28. Total Fhuxl Charuos (22+23+24-261 90,429 16., 710 

:n. N~ating Net Income (6, Oa'Jl !4,69SI 

28. extraor<:Jin<Jt'Y llems 
29, Juri5di01ional Differences 
1,10. NonrtlliJillated N&t lr'loomG ( J(), tl:GJ (l,:i:1l l 

31. Total Not Income or Marains {21+27+28+2!}1-30-26) 186 HOI 06 QqO) 

3'2 Total TQ)(es Bti'!led on lncorne 

33. Retained EMI\\ngs or M8fglns 9eginnli'lg-oi-Ye&r J 552 0!:.2 1.4605 482 

34. Miscellaneous Cr~ Year-IP-Oale 

3S. Dividends Oodared (Common) 

36. Dividends OeQariiQ (Prer&rred) 

37. Other Dabcts Year-to-Dale 

Ja Trans~ lo Pa!ronage Capil31 

39, Retained f!o~unhti)S or h'Wgtns End-ot-Penod t(l1+3J-.3'\) • (3S+3s-.-37+38)] 1. ~66,482 l :l1!11 H~ 

dO. Paircnage Csprtal Ber;lfnnlng-of-Year 

4\ Transfen 1D Palro'lasle CaPial 

42. Patronage Capital Credlb Aewed 

14J. PatrQnage Cepltal End-of.-YtJM (<1()+41-42) 0 ij 

j4<l. Annual Debt Service Payments Jt&.~~@ 362,50~ 

45 Cas11 Ratio ((1.- ~20-10·10 /71 {).1349"1 0.8611 

48. Opara\lng AocruaJ Rabo (( 14 ~20+26) I 'I] 1.01S7 1 '033~ 

47 TIER ((31+26) 126] 0 .044<1 -1).01'12 

-48 OSCR ((31+28+ 10+11)/44] 0.9254 0 681~ 
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I 1. lleglnnlrto Cash (Cash aM E!Julv<~lents plt~s RUS Construction Fund) 1 , 00.;1 , 006 

. ~ . ) 

J l 
C!·~~:.:i~~· !r; :>;ernffri!"J 4 s.~e~.t; ::t~i {Jt.~'tfiit ... ~~ 

6. 04acrease/(lnctease) In Accounts Receivclble 

7: Oecraase/(lnccease) In Materials and lnv~nlory 

c. GC(;'1l<1S~i(inc.-.e<~"!t) torl'>!epav:rlen<.s <i!K 0ete.-red Cn:::ve>~ 

9. Oecreesel(inc:tease) rn Olher·CUITertl As~ts 
10. lnc:ease/(Decrease)ln Accoun!:; Payable 

I ' . ::'ler~asc.>(~ec~ii$C; m Aava.nce Bi!nrrQ$ e. i"aymen!s 
12. lncrease/(Oecrea.se) In Other Cwront liabilities 

u. N&t Co\\Sh ProvldadflUe<~dl by Opo~trone 
CASii ~LOWS FROM FINANCING AC11ViT1E$ 

•14. Oecreasel(lnoease) in Noles Rer.etvable 

!.-~L__!!_I_~n_:~.~ecressn) if1 Not~ Payal!!e 

15. lncreaset(Decret~se)ln Custt:HNlr Deposits 

17. NetlncreasettDecreasl!) I<~ Long Tetrt• Debt (lncJudlngCurrent Maturities~ 

18. tnt.te.ase!(Oilcr'li'!Se) i!'> OH1er U<:b!!i!i<'lf. & 02ferrsd Cref.ljt~ 

19. tncre.aseJ(Oecrease} !n Capital Stock. Pain-In Capital. Membership ~nd C'apttal Certificates & Other Capital 

20. Less: PaymP.nt of Dividentls 

1i. Less: Patronage Capitai Crcdils Rc!ir<:tl 

22. Other (Explain) 
corr.~ct ot~u~..t: l.i~·~·:.~1:);:i~s .a,:'l(.l :l~f.ie:re~ ..:!.!'':.~d~ ~.s. 

23. l\let Cash Provilledi(Used) by Financing Ac!iviti~s 

CASH FLOWS FROM INVESTING AC'fiVITIES 

24. Net Capital Exponditures (Proper1y. Plant & EQuipment) 

25. Other LO!l9· TeiTl'l Investments 

26. 01her Noncurrent Assetli & Juris:lk:tlooal Oifferent:P.s 

27. Other (El(plain) 
Cc.r:~ect ~l.a.n.t iu•:Q:!Stf'".e~t {65~92.' ~l8nt s~7ll'~tllqeo 3, 2:~Q 0:-:h~r hng l.etm i ~l\"'63't.l:"oenr. 

I ~8. Net Cash Provlded/(\J$ed} by Investing Activities 

29. N&t lncraa~;ei(Oecmase)_ in Cash 
3'0. Ending_ Cash 
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S'TEVEN E. PAIBNOW 
OANIEJ.J. WIESEN 
KENT P. SPEICHER 

March 3, 2014 

To the Board of Directors 
Bush-Tell, Inc. 
AniaK, Alaska 

8~&:-{iJ~ 
CERTIAED PUBLIC AccoUNTANTS 

2195 NORllf BROAD ST!lE'ET 
P.o. eox 1210 

Fl110MOifT, NI:BRASKA G8t>21H270 

(402) 721-3454 
FA:< {402) 721•2894 

eb-cpa.com 

We have audited the financial statements of Bush-Tell, Inc. for the year ended December 31, 2013, and ,have issued 
our report thereon dated March 3, 2014. Professional standards require that we provide you with Information about 
our responsibilities under gene.rally accepted auditing standards and Government Auditing Standards, as well as 
certain information related to the planned scope and timing of our audit. We have communicated such Information In 
our letter to you dated September 18, 2013. Professional standards also require that we communicate to ypu the 
following information related to our audit. 

Significant Auditing Findings 

Qualitative Aspects of Accounting Practices 

Managernent Is responsible for the selectiof'l and use of appropriate accounting policies. The significant accounting 
policies used by' Bush-Tell, Jno. are described in Note 1 to the financial statements. No new·accountlng policies were 
adopted and the application of existing policies was not changed during the year. We noted no transacllons entered 
.Into by the Company during the year for which there is a lack of authoritative guidance or consensus. All significant 
~ransactions have been recognized In the financial statements in the proper period. 

'Accounting estimates are an integral part of the financial statements prepared by managemel')t and are based on 
management's knowledge and experience about past and current events and assumptions about future events. 
pertain accounting estimates are particularly sensitive because of their significance to the financial statements and 
because of the possibility that future events affecting them may differ significantly from those expect~d. The most 
sensillve estimates affecting the financial statements were: 

Managemenrs estlmatg of the cost study true-up is based on revenue requirements relative to all 
companies participating in the NECA pool. The revenue requirements are determined using complex 
formulas using the Company's operating cost to provide service and Its rate base of assets used in 
providing that service. The company. used the services of a consulting firm to determine that 
management's estimates. were reasonable in relation to the financial statements taken as a whole. 

Management's estimate of depreciable lives and estimated residual value of property and equipment 
Is based on historical Regulatory Commission· of Alask:a guidelines. We evaluated the key factors and 
assumptions used to develop the depreciable lives and estimated residual value of property and 
equipment in determining that It is reasonable in relation to the financial statements taken as a whole. 

The financial statement disclosures are neutral, consistent. and clear. 

Difficullles Encountered in Pertonnlng the Audit 

We encountered no significant difficulties in dealfng with management in performing and completing our audit. 
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Corrected and Uncorrected Misstatements 

Professional standards require us to accumulate all known and likely misstatements identified during the audit. 
other than those that are trivial, and communicate them to the appropriate level of management. Management 
has corrected all such misstatements. However, the attached schedule summarizes uncorrected misstatements 
of the financial $latements. Management has determined thatthefr effects are Immaterial, both individually and in 
the aggregate, to the financial statements taken as a whole. 

I 
Disagreements with Managem&nt 

For purposes of this letter, p,_rofessional standards define a disagreement with management as a financial accountin9, 
reporting, or auditing matter, whether or not resolVed to our satisfaction, that could be significant to the financial 
statements or the auditor's report. We are pleased to report that no such disagreements arose during the course of 
our audit. 

Management Representations 

·We have requested certain representations from management that are included ln the management representation 
letter dated March 3, 2014. 

Management Consultations with Other Independent Accountants 

In soma cases, management may decide to. consult with other accountants about auditing and accounting matters, 
similar to obtaining a "second opinion" on certain situations. If a consultation Involves appJicatlon of an accounting 
principle to the Company's financial statements or a determination of the type of auditor's opinion that may be 
expressed on those statements, our professional standards require the consulting accmintant to check with us to 
determine that the. consultant has all the relevant facts. To our Knowledge, there were no such consultations with 
other accountants. 

Other Audit Flnding·or Issues 

We generally discuss a variety of matters, Including the application of accounting principles and auditing standards, 
with management each year prior to retention as .the Company's auditors. However, these discussions occurred in 
the normal caurse of our professional relationship and our responses were not a condition to our r~tention. 

This information is intended solely for the use of the board of directors and management of Bush-Tell, Inc. and is not 
intended to be and should not be used by anyone other than these specified parties: 

-2-

Very truly yours, 

ERICKSON & BROOKS 
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STEVEN E. Pf:\IBNOW 
OANIEL J. WIESEN 
KENT P. SPEICHER 

Board of Directors 
Bush~ Tell; Inc. 
Aniak, Alaska · 

Bricli$Qn/ &-f¥J~S/ 
CERnFIED PUBLIC ACCOUNTANTS 

2196 NORTH BROAD STREET 
P.O. BOX 1270 

Ff!EMONT. NEBRASl<A6802&-1270 

Independent Auditor's Report on Compliance with Aspects of Contractual 
Agreements and Regulatory Requirements for Telecommunication Borrowers 

(402) 721-3454 
Flit. {402) 721-:!894 

eb-cpa.c:Om 

We have audited, in accordance with audillng standards genw-!liY aocepted in the United States of America 
and the standards applicable to financial audits contained in Government Auditing Standards issued by the 
Comptroller General of the United States, the financial statements of Bush-Tell, Inc., which comprfse the balance 
sheet as of December 31, 2013, and the related statements of income, changes In stockholders' equity and cash 
flows for the year ended, and the related notes to the financial statements, and have Issued our report thereon dated 
March 3, 2014. In accordance with Government Auditing standards, we have also issued our report dated March 3, 
2014, on our consideration of Bush-Tell, Inc.'s internal control over financial reporting and on our tests of its 
compliance with certain provisions of laws, regulatiqns, contracts and grant agreements and other matters.. No 
reports other than the reports referred to above and our schedule of findings and recommendations related to our 
audit have been furnished to management. 

In connection wiU1 our audit, we noted Bush~ Tell, Inc. failed to meet the TIER ratio requirement, resulting in 
Bush-Tell, Inc. failing to comply with the covenants of the loan documents. No other items came to our attention that 
caused us to believe that terms, covenants, provisions, or. conditions of their loan. grant, and security instruments as 
set forth in 7 CFR Part 17-73, Policy on Audits of Rural Utilities SeNice Borrowers, Section 1773.33 and clarified in the 
RUS policy memorandum dated February 7, 2014, insofar as they relate to accounting matters as enumerated below. 
However, our audit was not directed primarily toward obtaining knowledge of noncompliance. Accordingly, had we 
performed additional procedures, other matters may have come to our attention regarding Bush-Tell, Inc.'s 
noncomplfance with the above-referenced terms, covenants, provisions, or conditions of the contractual agreements 
and regulatory requirements, insofar as they relate to accounting matters. In connectron with our audit, we noted no 
matters regarding Bush-Tell, Inc.'s accounting and records to indicate that Bush-Tell, Inc. did not: 

• Maintain adequate and effective accounting procedures; 

• Utilize adequate and fair methods for accumulating and recording labor, material, and overhead costs, and 
the distribution of these costs to construction, retirement, and maintenance or other expense accounts; 

• Reconcile continuing property records to the controlling general ledger plant accounts; 

• Clear construction accounts and accrue depreciation on completed construction; 

• Record and properly price the retirement of plant; 

• Seek approval of the sale, lease or transfer of capital assets and disposition of proceeds for the sale or !ease 
of plant, material, qr scrap; 

• Maintain adequate control over materials and supplies; 

• Prepare accurate and timely Financial and Operating Reports; 

-1 -
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• Obtain written RUS approval to enter into any contract for the management, operation, or maintenance of the 
borrower's system if the contract covers all or substantially all of the te!ecommunlcation system; 

• Disclose material related party transactions In the financial statements, in accordance with requirements for 
related parties In generally accepted aCCQunting principles: 

• Record depreciation In accordance witt1 RUS requirements (See RUS Bulletin 183-1, Depreciation Rates and 
Procedures); 

• Comply with the requirements for the detailed schedule of deferred debits and deferred credits; and 

• ?01J1ply with the requirements for the detailed schedule of Investments. 

This report is Intended solely for the infonnatlon and use of the board of directors, management, and the RUS 
and supplemental lenders and is not intended to be and should not be used by anyone other than these specified 
parties. However, this report is a matter of public record and its distribution is not limited. 

Fremont, Nebraska 
March 3, 2014 

ERICKSON & BROOKS 

- 2 -
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Bush-Tell, Inc. (SAC 613004) 

Form 481 Five Year Service Quality Improvement Plan 

2015 Program Year 

The chart below summaries the overall operating and capital costs Bush-Tell anticipates 
incurring to offer voice and broadband service in its service area. 

Capital Expenditures 

2110 Land and General Support 

2210 Central Office Switching 

2230 Central Office Transmission 

2410 Cable and Wire Facilities 

Total Capital Expenditures 

Operating Expenditures 

Plant Specific 

Plant Nonspecific 

Depreciation 

Customer Operations 

Corporate Operations 

Total Operating Expenditures 

FY 2015 FY 2016 FY 2017 FY 2018 FY 2019 
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Jn evaluating any decisions to deploy broadband to its remaining communities Bush-Tell is 
following the guidance defined by the FCC per the 3RD Order on Reconsideration at Paragraph 

46: 

46. We appreciate the concerns raised by the Alaska Rural Coalition and ACS that it 
may not be cost-effective to serve certain customers due to the high cost ofbackhaul. 
Rather than granting a blanket exemption of the broadband obligations established for 
rate-of-return companies in the USFIICC Transformation Order, we clarify, as the 
Alaska Rural Coalition requests, that our current rules provide sufficient flexibility to 
take into account any unique circumstances that may impact the ability of rate-of- return 
companies to extend broadband to their customers, including backhaul costs. As the 
Coalition notes, rate-of-return carriers are required to provide service meeting the 
specified characteristics on reasonable request, which, the Commission explained in the 
Order, was an obligation similar to the voice deployment obligation many of those 
carriers were already subject to. This obligation, enforced in the first instance by the 
relevant ETC-designating authority (generally the state), permits these entities to take 
into account backhaul costs or other unique circumstances that may make it cost
prohibitive to extend service to particular customers, in Alaska or any other area. We 
intend to carefully monitor developments in this regard and will consider making further 
clarifications or revisions if necessary. 
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PROPOSED ROUTE 

PROPOSED TOWER LOCATIONS 
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